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RESULTS OBTAINED FROM THE STUDENTS’ SATISFACTION QUESTIONNAIRE
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On the basis of contract No. 61000015 established between the International Visegrad Fund and the University of Szeged on the 4th of March, 2011. the first term of the two terms long course called Family and Lifestyle in the Visegrad Countries has been launched on the 9th of February, 2012. 27 students registered for the course and 20 of them were active participants and completed the course. 20 students completed the questionnaire measuring students’ satisfaction. 20 is a low number for deeper mathematical statistical analysis, so data are indicated in terms of absolute numbers, and no further analysis by students’ branch of studies or year-groups is provided.

Enrolment to the course was compulsory elective for students of Recreation Organiser and Health Promoter Minor, and optional elective for every other study branches of the University of Szeged. Distribution of students according to study branches was as follows:
	Study branch
	No.

	
	Recreation Organiser and Health Promoter Minor
	4

	 
	Physical educator-coach
	4

	 
	Biology BSc
	4

	 
	Remedial education
	3

	 
	Slavonic studies - Russian
	1

	 
	Medical
	1

	 
	Education
	2

	 
	History
	1

	 
	Total
	20


Grouped by faculties of the university, 11 students were from the Juhász Gyula Faculty of Education, 4 students from the Faculty of Sciences, 4 students from the Faculty of Arts and 1 students from the Faculty of Medicine.


The distribution of students according to year groups was as follows:
	Year group
	No.

	
	1.
	11

	 
	2.
	6

	 
	3.
	3

	 
	Total
	20


11 first year, 6 second year and 3 third year students participated at the course.

The course description indicated that participation at the course was compulsory, with a maximum number of 2 absences. The frequency of course participation was as follows:
	 
	No.

	
	I have not missed a class
	2

	 
	I missed only a minimum number of classes
	17

	 
	Total
	19

	
	Missing
	1

	Total
	20


2 students were participating in each class, 17 students missed only a minimum number of classes and 1 student did not answer to this question.


We have asked students also about the frequency of course delivery by the teachers.

	To what extent were classes of the course delivered?
	No.

	
	All of them
	15

	 
	There were 1 or 2 classes which were not held
	5

	 
	Total
	20


15 students indicated that there were no missing classes, while 5 students indicated that there were 1 or two classes missing. Both answers were right, as there were 1 or 2 classes not held because extraordinary holidays were ordered by the Rector or by the Dean of the Faculty at the university due to university/faculty programmes. This means, that each class when there were no holidays was delivered. 

The course description contained a rich list of compulsory and optional references, as well as the power point presentations of the course were uploaded to the Coospace system (presentations of the guest lecturers were uploaded in Hungarian and English as well). In the light of this students gave the following answers to the question: To what proportion of the course content are there written references or lecture notes available?:
	 
	No.

	
	More than 80 %
	14

	 
	60-79%
	4

	 
	40-59%
	2

	 
	Total
	20


14 students indicated more than 80%, 4 students indicated 60-79%, while according to 2 students only 40-59% of the course material was aided by written notes or references.


An important element of the course was to ensure interactivity among the students and the lecturers. The following two tables indicate the possibilities students could choose for communicating with the lecturers:
	Was it possible to pose questions to the lecturers concerning the course?
	Number of Yes answers

	During the lecture
	20

	After the lecture
	9


Each of the students indicated that it was possible to ask questions from the lecturers during the classes, so the requirement of interactivity during the course was 100% fulfilled. The possibility to consult after the classes was indicated by 9 students.

	How could you contact the lecturers?
	Number of Yes answers

	Personally
	17

	Through the phone
	0

	Through e-mail
	10

	ETR, Coospace
	12

	In no wise
	0


The numbers indicated in case of the different forms of contacting the lectures mean rather the communication channels chosen by the students and do not indicate the availability of teachers. 17 students marked the possibility of personal contact on the first place. This was followed by the ETR (Universal Study System) and the Coospace as official forums (12 students) and finally the e-mail (10 students).

In questions 2.-10. of the questionnaire we asked our students to express their opinion on a scale of 10. The mean of results is shown in the following table:

	
	mean

	To what extent were the lecturers striving at demonstrating the course material with practical examples?
	8,85

	To what extent were you satisfied with the infrastructural prerequisites of the course (size of classroom, projector, computer etc.)
	8,80

	Was the pace of the course satisfactory?
	8,75

	To what extent was the course traceable?
	8,70

	To what extent did the lecturers strive at involving students to the classes?
	8,60

	To what extent were you satisfied with the work atmosphere of the course (eg. noise level)?
	8,55

	To what extent do you consider the topic of the lecture interesting?
	8,35

	To what extent do you consider the topic of the lectures useful related to your future profession?
	7,40

	To what extent did papers and mid-term evaluations, if any, contribute to the acquisition of the course material?
	5,45



The highest student satisfaction mean (8,85) was given to demonstrating the course material with practical examples. This was followed by the satisfaction with the infrastructural prerequisites of the course (8,80). Students found the pace of the course satisfactory (8,75), and the material traceable (8,70). Students were satisfied with involving them into the classes (8,60), the work atmosphere of the course was not disturbing (8,55), the topic of the lectures was interesting (8,35). As we have seen, the students who enrolled to the course have various academic backgrounds, though their mean is quite high for the usefulness of the topics of the lectures related to their future professions (7,40). The lowest average was given to the role of papers and mid-term evaluations in acquiring the course material (5,45), thanks to the fact that 6 students marked the answer “there wasn’t any”, the value of which was 0. This question was understood in many ways by the students: it is true that there were no mid-term papers to be prepared and handed in or classroom exams, but there were practical tasks to be solved during the class in each lecture.

The last 5 questions of the questionnaire were open-ended questions, where the students could freely express their opinions. You can find the student responses and their summary as follows:
	What was I happy about?
	

	
	The lecturers presented very interesting topics during the course. I think, knowledge acquired here will greatly support our further studies. When being introduced to other countries I could have an insight into cultures I did not or only slightly know, and I could see their problems.
	

	 
	I could be part of a course that delivers materials different from my own academic field, and there were no exams, only a paper to be handed in.
	

	 
	Various topics. The lecturers created a good atmosphere and offered great and interesting lectures, their attitude was positive.
	

	 
	Guest lecturers, group works.
	

	 
	Guest lecturers and the possibility to improve my English skills.
	

	 
	I was happy that the topics were interesting to me and I could follow the lectures and utilize the information obtained. Lectures by the foreign guest lecturers held in English were very useful to me.
	

	 
	Guest lecturers from abroad.
	

	 
	The final paper.
	

	 
	Interactivity of the class. The atmosphere was more informal than in other classes. I was also happy about the guest lecturers.
	

	 
	Acquiring new knowledge and getting to know the results of the research.
	

	 
	Presentation of tasks performed in groups and questions.
	

	 
	Foreign guest lecturers also honoured us with their lectures.
	

	 
	I could learn about the lifestyle of not only Hungary, but of Slovakia, the Czech Republic and Poland also. I have learnt more about the minority groups as well.
	

	 
	Mainly about performing, discussing school and family related tasks as well. Family tree, school system, individual experiences. There were English lectures as well. Foreign guest lecturers.
	

	 
	I liked the foreign, English language presentations very much. The topic of the lectures was also very interesting.
	

	 
	I was happy about the many practical examples and the personal examples shared by the lecturers.
	

	 
	I was happy that I could meet lecturers from foreign countries as well and could hear new knowledge, things from them.
	

	 
	I was happy to learn not only about the Hungarian conditions but about data and circumstances in the Visegrad Countries as well.
	

	 
	Many interesting things came into the foreground. We have to hand in a paper of our own choice. It was colourful to have guest lecturers from foreign universities.
	

	 
	I liked the topics, the atmosphere was good.
	


To sum the above up, we can say, that students found the lectures very useful and interesting, with a good atmosphere, and interactive also, where they could learn about new information and cultures. They positively welcomed the guest lecturers and apart from knowledge acquisition they found it useful in terms of language learning as well. Students were very satisfied with the mid-term group work and the final paper as well. 

	What was I surprised about?

	
	Nothing (5 students)

	 
	Lectures by the foreign lecturers.

	 
	The different cultures, countries have similar problems like Hungary. I was surprised by this fact, as earlier I did not really seek for information in these topics.

	 
	The huge extent of religion related data.

	 
	There were interesting information during my studies: e.g. the state of the Romany and their love for family.

	 
	Some interesting information concerning the topics which I have not or only superficially known about.

	 
	I understood the lectures of the guest lecturers :-)

	 
	The materials the guest lecturers brought.

	 
	I have heard about such things during certain lectures that I have not heard about before.

	 
	Certain Roma conditions.

	 
	Foreign lecturers have also presented lectures, this way we got to know more about the given nation.

	 
	Well... statistical data... Similarities and differences among the Visegrad Four. I learnt new information.

	 
	It was surprising to me, that not only the Hungarian minorities have bad living conditions but the minorities of the surrounding countries also.

	 
	The similarities the different countries, cultures carry. Historical changes, education level etc..

	 
	I did not expect that the course will be so interesting, I did not expect these topics and this way of processing them.

	 
	At the beginning of the term, when I got to know, that there will be lecturers from the universities of other countries as well and they will present their lectures in English.


The students were surprised about learning about such interesting topics and the similarities the data and characteristics of the Visegrad Four bear. 5 students did not indicate anything to the above question.

	What was I impassive about

	
	Nothing (10 students)

	 
	At the beginning of the course I found the historical overview of families a bit long, that is why it was not so interesting for me.

	 
	The dry, monotonous lecture parts that I was not interested about.

	 
	When everyone brought to the lecture a  ..... that we had to ... (ILLEGIBLE HANDWRITING!)

	 
	The activities the Hungarian minorities perform for the sake of getting more support.

	 
	One or two topics were not so interesting to me, so I did not pay so much attention to them.

	 
	Some topics were not so interesting to me.

	 
	The lectures were interesting, so there weren’t anything I was impassive about.

	 
	Essentially the characterising features of high and low education were always different. Behaviour, eating, culture etc.

	 
	Some topics I already know about.

	 
	Nothing. I consider the course totally positive.


Essentially there were no impassive feelings coming from the students concerning the course. 12 students did not indicate any problems, while the remaining 8 students indicated that there were 1-2 familiar topics to them, or topics they were not so much interested about.

	What was I annoyed by?

	
	Nothing (12 students)

	 
	The child birth data of Hungarian women.

	 
	The 1,5 hours lecture was sometimes long.

	 
	The time of the lecture had an overlap with a seminar on my other major, so I could not attend that seminar. But I found everything all right concerning the topic and the structure.

	 
	Only two lectures could be missed. (3 students)

	 
	I was not annoyed, but rather impatient towards the end of the class sometimes, as it is hard to concentrate 90 minutes in one go.


The students did not report any real annoyances concerning the course. They mainly indicated the length of the course, their surprise concerning some data they heard about or the set number of classes that they could stay away from.

	Other remarks, suggestions concerning the course

	
	No suggestions (10 students)

	 
	The guest lecturers should have provided more information on the university they have come from, possibly with showing some pictures.

	 
	The classes were colourful, diverse and interesting, the practical group exercises were good also, we obtained a knowledge that can be applied in our lives.

	 
	I was satisfied with the course. The topics discussed were interesting. It is good that the exam was a hand-in paper.

	 
	It was very good, with interesting topics.

	 
	I am very happy that I have applied to this course, I find it very useful. I could get a complex picture on family and lifestyle, which is a topic I am especially interested in..

	 
	I like this course very much and I offer it to everyone in my surroundings, this course gives many useful experiences ..... and in life as well (ILLEGIBLE HANDWRITING!)

	 
	I liked this series of lectures.

	 
	I liked the course and do not find any big mistakes in it. Everything was understandable, and I am happy that there was no exam at the end, but a hand-in paper.

	 
	This course was a recreation for me after the four long days.

	 
	I think the course was very interesting, especially the foreign lectures. I hope I can have such a course again.


In the above issue the answerers again emphasised how interesting and useful the course was. We can state, that the course has met its objectives. There are however two quite important elements to be built into the course in the future: 
· The students feel the need to hear more about the institutes of the guest lecturers.

· The course description can contain the requirement of a hand-in paper instead of the oral exam. On the basis of the experiences throughout the academic term, the students performed their tasks in a conscientious way.

The final results of the students (as sum of continuous classroom activity and the final paper) were as follows:

	grade
	No.

	Excellent (5)
	16

	Good (4)
	3

	Fair (3)
	1


Szeged, 25. July 2012.
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